
 

October 22, 2012 

This email newsletter is designed to keep you informed about developments at the Legal 
Services Society. It is distributed to chief executives of justice system stakeholders, Canadian 
legal aid plans and law-related organizations. Please forward this to anyone in your organization 
who might be interested. I welcome your feedback. For more information on legal aid in BC, visit 
the LSS website or LSS’s family law website. 

Media response to LSS reform proposals 

Following the release of LSS’s advice to the Attorney General, Making Justice Work, I 
participated in several media interviews in which I highlighted the key role legal aid 
plays in the justice system, the need for funding that will attract lawyers to legal aid 
work, and the importance of focusing on outcomes and metrics. Read more at Scales of 
justice unbalanced in B.C. (Vancouver Sun) and Undernourished legal aid system 
needs funds (Globe and Mail). And hear a province-wide interview on CBC radio’s BC 
Almanac program. LSS board chair, David Crossin, QC, also published an article about 
our reform proposals in The Advocate, a magazine for BC lawyers. 

Important step in new LSS IT system 

Last month, LSS reached an important milestone for a new IT system that will manage 
all LSS activities and processes, from intake and case management to audit and tariff 
billing. LSS published a request for proposal inviting potential developers to submit 
proposals for this integral system. LSS hopes to have the new developer chosen by late 
November.  

Faster disbursement requests with new e-authorizations 

LSS’ Tariff Services department launched a pilot project for a new, more efficient 
electronic system for disbursement requests. With the new e-authorizations system, 
lawyers will be able to make disbursement requests faster (as opposed to the old paper 
system) and they will have the ability to check the status of requests. With required field 
boxes and mandatory drop-down menus, the new disbursement forms will reduce the 
number of improperly filled or incomplete forms submitted to LSS, saving valuable time 
for LSS staff and for tariff lawyers. 

New manager for Audit and Investigation department 

LSS has hired Carol Jung as its new manager for the Audit and Investigation 
department. With more than 25 years of audit experience, including designations as a 
certified management accountant, a certified internal auditor, as well as in risk and 
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control in information systems, Carol brings a wealth of valuable knowledge and insight 
to LSS. 

Provincial Advocates Conference  

In September, LSS’ Public Legal Education and Information department held a 
successful community workshop in Victoria, providing updates on the Family Relations 
Act, child protection, duty counsel services, housing, welfare law, Aboriginal services 
and intake application services. The conference was attended by more than 70 
attendees from transition houses, the health sector, subsidized housing, Aboriginal 
organizations and bands, family services, schools, libraries and the Ministry of Justice’s 
Corrections branch. 

UK scholar visits LSS 

In September, LSS was visited by a UK scholar studying public legal education and 
information in Canada. Clare Shirtcliff, a London-based lawyer who works for 
AdviceNow.org, stopped by LSS to talk about our experience in helping people with 
family law issues. Clare was given a tour of LSS as well as of the Vancouver Justice 
Access Centre. 

Allan Parker 

In June, the legal aid community said goodbye to Allan Parker, a former LSS staff 
lawyer with close to 40 years of legal aid experience, who passed away. Allan joined 
LSS in the early 80s as our staff lawyer in Nanaimo where he worked for seven years 
handling a wide range of cases for low-income people. Later in 1994, Allan rejoined 
LSS as a key liaison with community law offices around the province and then joined 
our Surrey office as the staff lawyer there. In 2010, as Executive Director of the Western 
Canada Society to Access to Justice, Allan was instrumental in the merger with Pro 
Bono Law of BC, forming Access Pro Bono. Allan was dedicated to building a world 
where everyone had access to justice. He will be missed. 
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