
 

September 12 
This email newsletter is designed to keep you informed about 
developments at the Legal Services Society. It is distributed to chief 
executives of justice system stakeholders, Canadian legal aid plans and 
law-related organizations. Please forward this to anyone in your 
organization who might be interested. I welcome your feedback. For 
more information on legal aid in BC, visit the LSS website or LSS’s family 
law website. 

Improvements to financial eligibility 
Effective September 1, more people with low incomes in BC may qualify 
for legal aid. LSS is improving its financial eligibility guidelines for legal 
representation and advice services with a 2.4% cost of living increase. 
This will ensure people do not lose access to legal aid because of 
inflation. LSS’s financial eligibility guidelines are based on Human 
Resources Development Canada’s “Market Basket Measure” of goods 
and services adjusted by LSS for inflation. LSS’s guidelines are among the 
most generous in the country. By way of comparison, BC’s guideline for a 
one-person household is a monthly net income of $1,450 while Alberta’s 
guideline for a one-person household is $1,348 net income and Ontario’s 
is $900 gross income. Alberta and Ontario, however, may provide 
services to clients with higher incomes if they make financial 
contributions. 

New legal aid community partners 
LSS is providing funding to 24 social service organizations that will offer 
free legal information in their communities. Under this initiative, our new 
community partners will work with remote, rural and Aboriginal 
communities where there are often barriers to accessing legal services. 
These community groups will help people with low incomes access 
information about a broad range of legal issues from child protection and 
custody to wills, trusts and estates. The new community partners will 
enhance the existing services of LSS’s 31 local agents who take legal aid 
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applications and provide legal information at more than 50 locations, 
including private law offices, community agencies and courthouses, 
across the province. 

New services for aboriginal communities 
Five LSS local agents are expanding their services to Aboriginal 
communities around BC. With this initiative, local agents in Nanaimo, 
Salmon Arm, North Vancouver, Victoria, and Kamloops will visit several 
Aboriginal communities in their regions on a regular basis to take legal 
aid applications and to provide  information and advice. Like our new 
community partners initiative, this program will assist communities 
where there are often barriers to accessing legal services. More 
information on LSS’s aboriginal services is available on our website. 

Large case management 
Rolfe Horne is joining LSS as Managing Lawyer, Large Criminal Cases. This 
is a new position that will oversee the allocation of resources, quality 
assurance, and budget accountability of large and complex criminal 
cases. Rolfe is a Victoria lawyer with 21 years of experience including a 
significant number of complex cases.  Prior to becoming a lawyer, Rolfe 
worked as a project manager in the construction industry. 

Criminal law services 
Malcolm Jeffcock, QC, is joining LSS as Managing Lawyer, Criminal Law 
Services. He replaces Allen Vander Linde who retired in August. Malcolm 
has almost 30 years experience in legal aid as a staff lawyer and manager 
with Nova Scotia Legal Aid. He will be responsible for the operation and 
quality assurance of our criminal law tariff services and our criminal law 
contract services, which include prisoners’ legal services, the Brydges 
Line, and the mental health law program. 

Chair’s Award for Distinguished Service 
Sandra Smaill, QC, of Kimberley, and Ken Wyllie of Castlegar, have been 
selected for the LSS Chair’s Award for Distinguished Service for the 
Kootenay region. The awards will be presented at the Kootenay Bar 
Association’s fall meeting in Rossland on October 1. The Chair’s Award for 
Distinguished Service is presented on a regional basis to lawyers who 
have made significant and sustained contributions to legal aid in BC. 

LSS publication wins award 
LSS’s Community and Publishing Services Department has won an Apex 
Award for its booklet Surviving Relationship Violence and Abuse. The 89-
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page publication is available in English, Chinese, Punjabi and Spanish. The 
Apex Awards are based on excellence in graphic design, editorial content, 
and the ability to achieve overall communications excellence. 

Expanded role for LSS’s Audit and Investigation Department 
LSS’s Audit and Investigation Department will be taking on a taking on a 
broader role that includes internal audit and risk management. This 
approach follows current best practices for internal audit departments 
and will enable LSS to better address risks identified in our annual service 
plan and to evaluate, on an on-going basis, the effectiveness of our 
operations.  The goal is to ensure we are making the best use of our 
limited legal aid dollars so that we can serve our clients better. 

Presentation to government finance committee 
The Select Standing Committee on Finance and Government Services is 
holding public hearings around the province. I will be making a 
presentation shortly after 11 am on September 22 in Courtenay. A live 
audio webcast is available from the committee’s website for anyone who 
wants to listen to my presentation. 

 
Mark Benton, QC 
Executive Director  
Legal Services Society 
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